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PTO 

 

Question 

 

Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

 

Overall, I am satisfied with the school 

 

80.65% 19.35%   

 

My son/daughter is enthusiastic about attending 

school. 
 

79.84% 19.35%  
Less than 

1% 
 

The school is a happy place where pupils and teachers 

respect each other 
 

79.67% 20.33%   

 

My child is making good progress at school 

 

75.61% 21.95% 2.43%  

 

Teachers help my child to make good progress  

 

78.34% 21.67%   

 

The school promotes and achieves high standards  

 
74.38% 24.79% 

Less than 

1% 
 

 

The homework that is given builds on what my child 

has learnt in school 
 

65.38% 34.19%   

 

Pupils behave well 

 

68.85% 31.15%   

 

 

 
 

 

Thank you for taking the time to complete our survey.  I have looked at each of the completed 

surveys and counted your responses to provide the outcomes below.   

The figures are rounded to the nearest whole number and are based on 124 returns. 

I am grateful to everyone who completed the comment boxes as this provides me with 

information on aspects we can celebrate and more importantly aspects we need to work on. 
 

As part of our evaluation I have written a response to say what we are doing to improve in the 

areas identified and also to clarify what we do in other areas. 
 

We appreciate your views and opinions and the time you take to support us.  

Best wishes Mr Davies 
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Question 

 

Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

 

There are a good range of activities including 

educational visits  

 

65.77% 32.42% 1.80%  

 

Enough time is given to teaching literacy and 

numeracy 

 

72.19% 26.13% 1.80%  

 

I am kept informed about my child’s progress 

 

66.36% 32.73% 
Less than 

1% 
 

 

The school is very active in making sure pupils attend 

school 
 

74.77% 25.23%   

 

The school communicates well with parents  
 

61.61% 33.04% 5.36%  

 

I feel comfortable approaching the school with a 

question, suggestion or problem 
 

80% 19.05% 
Less than 

1% 

 

 
 

I understand the schools procedures for dealing with 

complaints 
 

62.07% 30.17% 7.76%  

 

The school is well run 

 

71.17% 28.83%   

The school can most celebrate: 

1. Its focus on standards and the quality of learning 

2. The positive attitude of the pupils and staff 

3. The schools commitment to getting the pupils to school every day. 

Evaluation and Aspects for Development 

I am very pleased to be able to report that your overall perception of Penygawsi has improved over the last 12 

months.  11% more of you now strongly agree that ‘Overall, you are satisfied with the school’ and I am really 

pleased to see that not one of you disagreed.   The survey also indicates that we have improved in some of the 

areas where last year you indicated we needed to make some changes. 

We have improved in homework; explaining the time we spend on teaching literacy and numeracy and with 

making parents feel comfortable in approaching the school with a question or problem. 

The survey still indicates that we still have areas for improvement and I will try to address what we will do in the 

response below. 

Once again, I would like to thank you for taking the time to complete the survey and for supporting us in making 

school the best possible experience for our pupils. 
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The main areas identified for improvement. 

I understand the schools procedures for dealing with complaints 

7.76% of parents identified that they did not know how to make a complaint, should the need 

arise. 
 

The school has an agreed policy for making a complaint which follows the Welsh 

Government and Local Authority guidelines.  This is available to all parents either by request 

to the secretary or by downloading a copy from the school blog. 
 

As a school we are very open about the fact that we ask and encourage feedback.  Our 

philosophy is that high standards are best achieved when we work in partnership with our 

parents.  We are very grateful for the support that you give and we hope that you feel that 

you can discuss any issue about school life and your child’s education with us.  We may not 

be able to respond positively to your requests or comments as we are governed by specific 

rules and regulations. However, your comments are always considered and wherever 

possible we aim to build in your feedback into our working policies.  
 

If there is anything that you are unhappy with, please let us know.  Your first point of contact 

for minor concerns may be to see the teacher before 9am in the morning.  Teachers are 

available from 8:50am for you to ask questions or to pass on information.  They need to be 

in class to start teaching at 9am, so if you think it will take longer, please make an 

appointment to see them. 
 

If your concerns are more significant, please make to an appointment to see the 

Headteacher or Deputy Head.  In the vast majority of cases we should be able to resolve 

your concerns.    
 

 In the unlikely event that we are unable to resolve your concerns, then the school will direct 

you to take your complaint through the complaints procedures.  These are detailed in the 

Complaints Policy which is available from school or available to download from the blog.  

There are very clear guidelines on the process that you should follow to make a complaint. 

 

The school communicates well with parents 

5.36% of parents felt that the school does not communicate well enough with parents. 
 

We have been working hard on improving communication with parents for a number of 

years. 
 

Our initial feedback from parents, when we first asked about communication, was that paper 

copies usually ended up in the bottom of bags and parents were not always aware of the fact 

they were there.  To combat this we introduced the school Blog.  Feedback indicated that 

this was a significant step forward as information is accessible to parents when they have 

the time to catch up with what is going on in school.  We make key policies and documents 

available to parents for printing at home, as we appreciate how busy you are and how 

difficult it can be to get to see the secretary when you are working all day.  You can also sign 

up to receive emails when new information is posted on the Blog. 
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Most recently we have introduced the texting service.  This allows the school to contact you 

with important information on a number you provide.  Again we have received very positive 

feedback about the texting service. 
 

We have had some technical difficulties with the Blog which mean that not all of them have 

been updated in a timely manner.  However, we hope that this has not been resolved and in 

the new term there should be regular updates on all the Blog pages. 
 

In 2014, we should also become part of the Welsh Government HWB project.  HWB is a 

Virtual Learning Environment where collaborative learning can be carried out between pupils 

in our school and between schools.  We will provide more details as they become available. 
 

If you feel there is more we can do to improve communication, please let us know. 

 

Other areas that may be addressed through the activities we have planned for the 

next two terms. 

Enough time is spent on literacy and numeracy 

During the past year we have been more successful in explaining how we teach literacy and 

numeracy.  This has resulted in 11% more of you now ‘Strongly agreeing’ that enough time 

is spent on literacy and numeracy. 

Penygawsi is a high performing school and for the past five years more than 90% of pupils 

achieved the expected level 4 in English and Mathematics each year.  In the past two years 

100% of pupils have achieved the expected level 4 in English (15% above LA averages), 

between 44% and 70% achieved L5 (at least 12% above LA averages) and over 6% 

achieved Level 6, (6% above LA averages.)  In mathematics the picture is very similar with 

between 94% and 100% achieving the expected Level 4 and 40% -53% achieving level 5. 

As a school we track the progress of individual pupils and ensure that they are track to 

achieve challenging targets.  Support is provided in class and with additional support being 

provided as required. 

The progress that pupils make at Penygawsi is judged by the LA as at least very good and 

often excellent. 

LNF / Open Evening 

The Literacy and Numeracy Framework is the new Welsh Government initiative to get 

Literacy and Numeracy taught across the curriculum.  For Penygawsi the changes are 

minimal as we have been teaching in this way for the past two to three years.   

In the spring term 2014, we will be holding a Parent Information Evening to provide more 

information on the LNF. 
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My child is making good progress at school. 

Whilst only a small percentage, 2.43% of parents felt that their child was not making good 

progress in school, I thought I would provide parents with a few comments from the Annual 

Performance Review presented to Governors in November.  This will hopefully alleviate any 

concerns that parents may have about the progress pupils make at Penygawsi. 

In the Annual Performance Review 2013 presented by the Local Authority to the Governors 

in the autumn term, the report identified that:     

...standards are excellent for most pupils (90%+), .....teaching is at least good or excellent... 

....Outcomes for pupils in the national reading tests are very strong for nearly all pupils... 

I hope that by sharing these comments, that you will be assured that the performance of the 

pupils in our school is monitored closely by the school and the Local Authority.  Pupils at 

Penygawsi make at least good progress with most making excellent progress. 

I would encourage anyone with a concern over the progress their child makes to contact the 

school to share their concerns and so that we can alley any apprehension parents may 

have. 

 

* * * * * * * * * * * * * * * * * * * * * * * * * 

 

Thank you to all of you who filled in the questionnaire.  It has given us the opportunity to look 

at many aspects of our work to ensure we continue to work in partnership to support our 

pupils in achieving the best they possibly can. 

 

Best wishes 

Mr Davies 

Headteacher 

 


